
Report changes, like a
new address, to the

Family Support Division

Watch for an annual
renewal form or letter in

the mail

Complete renewal form
(if you get one) by the

deadline in letter

PREPARE TO RENEW
Beginning April 1, the Family Support Division will again be required to check the eligibility of all

MO HealthNet (Missouri Medicaid) participants each year. This is called a Medicaid eligibility
renewal, or annual renewal. Follow these steps to make sure you complete your renewal on time:

Important Medicaid Alert

Missouri Medicaid will be 
restarting annual renewals 
May 1, 2023 through May 2024 
based on your renewal month.

Learn more about renewals and update your address at mydss.mo.gov/renew. 
If you need help with the renewal process, visit compasshealthnetwork.org/medicaid-renewal-information.

For additional questions about current address on file with Family Support Division or help with Annual Review        
forms, call Compass Health Outreach and Enrollment staff at: 660-839-6725.

Learn more:
compasshealthnetwork.org//medicaid-renewal-information

mydss.mo.gov/renew
https://compasshealthnetwork.org/medicaid-renewal-information/



