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the patient. Should the patient and/or Guardian fail to submit the completed application and/or 
supporting documentation within this sixty-day period, billing of the patient balance with 
resume. 

4. If an application remains incomplete for a period of six months, it will be considered expired,
and the patient and/or guardian must submit a new application and updated supporting
documentation.

5. Once an application is fully completed by the patient and/or guardian, the Billing Office Staff will
present it to the Hospital CEO and COO Billing Office Supervisor for approval. A monthly report
of charity care is reviewed by the Hospital CEO and COO.

6. The Billing Office staff will send a letter to the patient and/or guardian notifying them of the
decision. (Approval or denial) Examples of such letters are attached as Exhibits C & D). A copy of
such letter will be kept in the Patient Financial Accounts folder and/or scanned as an attachment
to the electronic billing record.

7. The Billing Office staff will post the approved charity amount or discount amount to the Hospital
Accounts Receivable/Billing System.

F. Collection Efforts
1. Royal Oaks billing and collection functions are conducted by its parent company, Compass

Health, Inc. Policies on collection efforts FAP patients are inclusive under Compass Health's
Accounts Receivable policy. This policy is available upon request.

G. Updates to Policy
1. This policy should be updated on an annual basis to reflect changes in the following:

a. Published changes in the Federal Poverty Guidelines
b. Hospital's Financial ability to provide Charity care
c. Changes in State and Federal Regulations

2. It will be the responsibility of the Hospital CFO to review and implement changes to this policy
on an annual basis and to ensure that Hospital personnel are adhering to the current policy.
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